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EUROPCAR VANUATU RENTAL TERMS & 
CONDITIONS 

 Your rental includes:  
• Mandatory Insurance (collision Damage Waiver – 3rd Party Liability) at a 
cost of 1,500 Vatu per day above the daily rental.   

• Local Taxes 15% VAT  

 

PAYMENTS BY HIRER: The hirer shall pay Europcar Vanuatu for the hire of 
the vehicle the sum of the sums specified in the rental document, and 
authorizes Europcar Vanuatu to charge all amounts payable to the hirer’s 
account. The hirer’s account means a nominated credit card or pre-
arranged charge account.  
BANK FEES: Visa and Mastercard attract a 3.5% bank fee and American 
express is 5%. 
 
OTHER FEES THAT MAY BE PAYABLE LOCALLY  
• Child/baby seats  

• Delivery & Collection  

• Fines, infringements & parking charges  

• After-hours fees  

• Cleaning (detailing) fee should the vehicle be returned in unclean 
condition  

• Administration Fee, Refuelling Fee, Off Road Fee, Call out fee, etc.  

• Additional driver  
 
DEPOSIT REQUIREMENTS: The following payment forms are accepted at 
the start of the rental to cover the deposit: Small Category 120,000. Large 
150,000 Vatu. MasterCard/Visa, American Express. This may be reduced by 
50% by paying a surcharge. Please note we are not responsible for the time 
it takes your bank to show the return of pre-authorisation and this time 
period may be anything from 2-14 days. 
DRIVER AGE & REQUIREMENTS: The minimum driver age is 25 years old. 
Young drivers aged between 21 and 24 inclusive pay 3000 VUV per day & 
Insurance Excess will be increase by 20%. All drivers must have held their 
license for a minimum period of 5 years. A passport may be required for 
identification purposes. Additional driver is charged 1000 VUV per day with 
the maximum 3000 VUV per contract.  
PERSONS WHO MAY DRIVE THE RENTAL VEHICLE: The vehicle may be 
driven during the term of the hire only by the persons named on the Rental 
Document, and only if they hold a current full driver’s licence and are age 
compliant with the contract. Any other drivers are completely uninsured. 
FUEL POLICY: Vehicle is supplied with a full tank of fuel. It should be 
returned full or if you choose to leave it for us to do, refuelling charge will 
apply of 1,500 Vatu plus the cost of fuel. 
AFTER HOURS AND SERVICE ASSISTANCE: Should you require assistance, 
please do not hesitate to contact us on phone number +678 26517or 26516. 
This number is fully serviced Monday – Sunday 8am -5pm.Outside these 
hours, please call or leave a message on +678 5542280. For accident or 
Emergency also contact Police on 22222 or 111.  
GENERAL TERMS  
When collecting the vehicle, the principal driver & any additional drivers will 
need to provide a full driving license in their name. If any driver has held 
their license for less than five years, please advise our team as there are 
restrictions on renting. We will require a security deposit at the start of the 
rental to cover the insurance excess & fuel, this will normally take the form 
of a pre-authorisation on the credit card of the principal driver. The security 
deposit (pre-authorisation) will be cleared at the end of the rental provided 
the car is returned in the same condition as rented, if the vehicle requires 
cleaning, deposit will be refunded generally within 48 hours. Any damages 
or refuelling will be charged against the pre-authorisation. CHEQUES & 
DEBIT CARD DEPOSIT REQUIRE PRE-APPROVAL.  
On collecting the vehicle, please be sure to inspect for any damage &ensure 

it is noted on the vehicle condition report VCR prior to signing same. Should 

you be returning the vehicle to the airport and leave the key in the drop box 

please be aware that the vehicle is still at your risk until our staff have 

collected the vehicle and completed the VCR. Our airport office is only 

attended for flights. We attend all flights into Port Vila from 8am up until 

10pm, our staff are usually there at least 30 minutes before landing. Which 

is generally 90 minutes before departure. If you wish you may call at our 

town office on the way to the airport and check the vehicle in, please be 

sure to allow ample time to do this. 

 
All rentals are charged on a 24-hour basis. A full day is charged for any 
portion of 24-hour period used. Please note if you are collecting from the 

airport you should advise of your arrival flight number at least 3 days prior 
to check out, Europcar Vanuatu will not be held responsible for cars not 
provided or available due to late arrival of flights or non-advice of flight 
numbers.  
2wd is prohibited to go on unsealed roads and 10km outside the town of 
Port Vila, otherwise, the insurance will be void and penalties apply.  
CANCELLING RESERVATION: Reservations can be cancelled free of charge 
up to 48 hours before the start of the rental. reservations cancelled within 
48 hours of the start of the rental will be charged a fee equal to a 2-day 
rental. There will be no refund or additional charge for reservations less 
than 3 days in duration. Please ensure you have a record of the cancellation 
for refund.  
Where the vehicle cannot be picked up due to insufficient documentation 
or failure to provide a valid credit card this will be treated as a cancellation 
made with 48 hours.  
AMENDMENTS reservations can be amended free of charge 48 hours 
before the start of the rental, where these changes affect the rental price 
such as duration, or car type the difference will be calculated from the 
current published price of the new rental. Europcar Vanuatu cannot refund 
any unused days or part days if the vehicle is returned early on any rental.  
DELAYED ARRIVAL; Delayed arrivals will be treated as per cancellations.  
NO SHOWS: A 100% cancellation fee will be charged where we are not 
notified of cancellation prior to the start of the rental.  
INSURANCE & WAIVER INFORMATION: When you hire a car your car rental 
agreement will include collision damage waiver & loss waiver; these are 
compulsory at a fee of 1,500 Vatu per day. Both are subject to certain 
exclusions. Your liability is waived subject to you paying a charge, referred 
to as an “excess” which limits your liability to the cost of the excess only. 
Your rental includes collision Damage Waiver and theft protection with an 
excess of 120,000 VUV for 2WD economy/compact vehicles and a 150,000 
VUV for SUV and larger vehicles. If the vehicle is damaged during the rental, 
you will be charged up to a maximum of the excess amount. In the event 
that the renter has behaved recklessly or negligently or driven under the 
influence of drugs, alcohol or kava you will be liable for the full cost of 
damage and insurance is void. Please note that there are exclusions to cover 
which include windscreens, tyre, undercarriage, overhead or interior of the 
vehicle, towing charges & replacement keys in which the insurance cover 
does not exist.  
You may reduce this excess by 50% by paying 20% of the base rental as a 
fee  
MECHANICAL REPAIRS AND ACCIDENTS: If the vehicle is involved in an 
accident, is damaged, breaks down or requires repair or salvage, regardless 
of cause, the hirer shall notify Europcar Vanuatu of the full circumstances 
by telephone immediately. If there is more than 1 car involved then the 
police must be notified and a police report completed.  
The hirer shall not arrange or undertake any repairs or salvage.  (this 
includes, but is not limited to, purchasing a replacement tyre). For all call 
outs including refuelling, jump start, tyre related incidents, lost keys and 
keys locked in the vehicle, a service fee will be charged. If the vehicle 
requires repair or replacement, the decision to supply another vehicle to 
the hirer is at the Europcar Vanuatu's sole discretion.  
CANCELLATION OF HIRE AGREEMENT: Europcar Vanuatu has the right to 

terminate the hire and take immediate possession of the vehicle if the hirer 

fails to comply with any of the terms of the Rental Agreement, or if the 

vehicle is damaged. The termination of hire under the authority of this 

clause shall be without prejudice to the other rights of Europcar Vanuatu 

and the rights of the hirer under the Rental Agreement or otherwise. 


