Terms and Conditions

Europcar UK SM #12DaysofChristmas Advent Calendar Giveaway
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Full Terms and Conditions:

1. This Promotion is open to all Europcar UK Customers who book and pickup
at Europcar stations across the UK and Northern Ireland between 13" and
24™ December, excluding employees and family members of employees of
the Promoter, agents or anyone else professionally connected with this
promotion.

2. There is ho minimum requirement for rental days to be chosen as a winner,
all bookings for pickup between the promotion dates are automatically
entered into the giveaway. Prizes are given at random to one customer per
day of Advent at a station at random across the UK and NI. A valid social
media handle will be required if selected to win.

3. Promotion Period: Between 09:00 GMT on 13" December 2017 to 21:00
on 24th December 2017.

4. To Enter: In order to be part of this giveaway, customers must have
booked a Europcar UK vehicle for pick up within the promotional period at
one of our stations located in the UK and NI.

5. The Prize:
Winner will be picked at random each day of Advent.

The winner will receive one of the following prizes —
Day 1: £20 Costa Coffee Gift Card

Day 2: £25 One4All Gift Card

Day 3: £30 Cineworld Cinemas Gift Card

Day 4: £40 Marks and Spencer Gift Card

Day 5: £50 Red Letter Day Gift Card

Day 6: £60 John Lewis Gift Card

Day 7: £80 Annual TasteCard Gift Membership (to be sent to customer’s address)
Day 8: £75 Hilton Hotels Gift Card

Day 9: £100 Ryanair Gift Card

Day 10: £100 TheatreTokens Gift Card

Day 11: £100 Virgin Experience Days

Day 12: £200 HotelGift Voucher

Each gift card and voucher is subject to expiration and its own Terms and Conditions.
Please refer to the supplier's websites for more information about redemption.

6. Winner Notification: The winner will be announced via social media on the day of
winning. The winner will also be requested to post an image on their own social media
profiles tagging @EuropcarUK on Facebook or @Europcar_UK on Twitter using the
campaign’s dedicated hashtag #12DaysofChristmas. In the event a winner does not
want their prize, another winner will be selected at random. Winners must supply
their social media account names, full name and address where applicable.

7. The prize is non-transferable, is not exchangeable and has no cash alternative and
must be used before expiry stated on the gift card or on the supplier’s website. Please
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find the individual terms for each card’s redemption on the supplier's own respective
website.

8. The Promoter reserves the right to offer alternative prizes, of equal or greater value,
should the day’s prize become unavailable for reasons beyond their control. Please
allow up to 2 weeks for delivery of prizes where applicable.

9. The Promoter will only use the personal details and photos supplied for the
promotional purposed and for no other purpose, unless we have your consent. Click
to see our privacy policy here.

10. To the extent permitted by law, the Promoter shall not be liable to the winners for any
loss or damage whatsoever caused to the prizes.

11.In the event of any dispute the decision of the Promoter is final and no
correspondence will be entered into.

12. The winner may be requested to participate in reasonable publicity arising from the
promotion, including but not limited to having their photo taken and being tagged on
social media as well as the reuse and reposting of images taken by the winner.

13. By entering the promotion, entrants confirm that they have read and agree to be
bound by these terms & conditions and by the decisions of the Promoter, which are
final in all matters relating to the promotion. Failure to do so will result in the forfeiture
of the prize.

14. If for any reason the Promotion is not capable of running as planned for reasons
including but not limited to tampering, unauthorised intervention, fraud, technical
failures or any other causes beyond the control of the Promoter which corrupt or
affect the administration, security, fairness, integrity or proper conduct of this
promotion, the Promoter reserves the right (subject to any written directions given
under applicable law) to disqualify any individual who tampers with the entry process
and to cancel, terminate, modify or suspend the promotion.

15. If an act, omission, event or circumstance occurs which us beyond the reasonable
control of the Promoter and which prevents the Promoter from complying with these
terms and conditions the Promoter will not be liable for any failure to perform or delay
in performing its obligation.

16. The names and countries of the winners will be available by sending an email to
station.marketing@europcar.com 2 months after the Promotion Period.

17. Participation in the Promotion implies full and entire acceptance of these rules and
regulations. Any claim regarding the Promotion must be sent in writing to the address
of the Promotion, indicating the contact information of the Participant, and must reach
the Promoter at the latest one month after the Promotion has been closed. Any
dispute or disagreement regarding the interpretation or application of these rules and
regulations will be settled by the Promoter under the control of the bailiff with whom
the rules and regulations are lodged and after having received his/her advice. The
decisions of the Promoter will be final and no appeal will be allowed.
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https://www.europcar.co.uk/security-and-privacy-policy
mailto:station.marketing@europcar.com

18. The responsibility of the Promoter may not be sought in relation to any incidents that
may arise on account of the use or benefit of the allocated prize, except to apply legal
public policy provisions. The Promoter reserves the right, for any reason whatsoever,
to shorten, extend, defer or cancel the Promotion or to modify the conditions of
access thereto and/or the terms of operation. The Participants may not claim any
compensation. Any change will be notified in advance using any appropriate means.
Modifications to the rules and regulations may be published during the Promotion.

19. This promotion is governed by British Law and participants submit to the exclusive
jurisdiction of the British courts.

Promoter: Europcar Group Uk Ltd, Oak House, Reeds Crescent, Watford WD24 4PH
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