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ZURICH INSURANCE AWARDS SOLE SUPPLIER CONTRACT FOR REPLACEMENT
VEHICLES TO EUROPCAR MOBILITY GROUP UK

Zurich UK has awarded Europcar Mobility Group UK a new three-year contract as sole
supplier for temporary replacement vehicles.

Europcar has a commitment to ongoing innovation for the insurance marketplace. With the
introduction of Cogent Hire (Non Fault Credit Hire) and a dedicated insurance support team
at its Leicester HQ, it is offering a best in class end-to-end solution for all insurance mobility
claim types. This is supported by a seamless digital customer journey and fleet management

platform.

The comprehensive and extensive Europcar fleet, encompassing a wide choice of hybrid and
fully electric vehicles, also gives Zurich the foundations to move to an ‘EV for EV’ model for its

customers as the market transitions to the new automotive technology.

Amy Brettell, Head of Customer for Claims at Zurich UK comments: “We believe the Europcar
customer-first culture and its strong focus on a sustainable offering is the perfect match to our
own brand values. Moving forwards, this will provide solid foundations for a successful

partnership”
Ron Santiago, Managing Director, Europcar Mobility Group UK added: “We have firmly
established our dedicated solutions for the insurance sector, working with a variety of partners

to provide like for like, efficient replacement vehicle services. We are delighted to have

secured the contract with Zurich, supporting its customer-first goals.”
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Press Relations
Wendy Harrison/Jane Lewis — europcarmobilitygroupUK PR@harrisonsadler.com
020 8977 9132

About Europcar Mobility Group

Europcar Mobility Group is a major player in mobility markets and listed on Euronext Paris. Europcar
Mobility Group’s purpose is to offer attractive alternatives to vehicle ownership, in a responsible and
sustainable manner. With this in mind, the Group offers a wide range of car and van rental services —
be it for a few hours, a few days, a week, a month or more — with a fleet that is already "CO02 light" and
equipped with the latest engines, and which will be increasingly "green" in the years to come (more
than 1/3 electric and hybrid vehicles by 2023).

Customers’ satisfaction is at the heart of the Group’s ambition and that of its employees. It also fuels
the ongoing development of new offerings in the Group's three service lines - Professional, Leisure and
Proximity - which respond to the specific needs and use cases of both businesses and individuals. The
Group’s 4 major brands are: Europcar® - the European leader of car rental and light commercial vehicle
rental, Goldcar® - the low-cost car-rental Leader in Europe, InterRent® — ‘mid-tier’ car rental and
Ubeeqo® — one of the European leaders of round-trip car-sharing (BtoB, BtoC).

Europcar Mobility Group delivers its mobility solutions worldwide through an extensive network in over
140 countries (including wholly owned subsidiaries — 18 in Europe, 1 in the USA, 2 in Australia and New
Zealand — completed by franchises and partners).

Further details on our website: www.europcar-mobility-group.com

Zurich UK provides a suite of general insurance and life insurance products to retail and corporate
customers. We supply personal, commercial and local authority insurance through a number of
distribution channels, and offer a range of protection, retirement and savings policies available online
and through financial intermediaries for the retail market and via employee benefit consultants for the
corporate market. Based in a number of locations across the UK - with large sites in Birmingham,
Farnborough, Glasgow, London, Swindon and Whiteley - Zurich employs approximately 4,500 people
in the UK. https://www.zurich.co.uk/
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