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KNOW THE RULES OR PAY THE PRICE 
Latest research from Europcar Mobility Group UK highlights a worrying lack of 

awareness of Clean Air Zone regulations 

 
The findings from research commissioned by Europcar Mobility Group UK among 300 fleet 

managers across the country has been published in its latest whitepaper ‘Clearing the Air’: 

Are Fleet Managers Ready for the Clean Air Revolution?  

With over 87% of fleet managers questioned saying that their business will be impacted by 

the growing number of clean air zones across the UK, the whitepaper shows that despite 

welcoming improvements to air quality in our cities and towns, fleet managers will face new 

challenges when it comes to building a flexible fleet that not only meets the demands of the 

business itself, but also meets the rules of the Clean Air Zones (CAZ) and London’s Ultra 

Low Emission Zone (ULEZ). 

Key data 

● 1 in 5 businesses are not aware of the rules for different zones 

● For 89% of businesses a quarter or more of their fleet need to enter a Clean Air Zone 

more than once a week  

● Just under 30% of businesses had not calculated the potential cost for their fleet to 

enter a Clean Air Zone or the extended London ULEZ 

● 64% of businesses plan on extending their use of public transport and/or shared 

mobility solutions for their employees in response to the growing number of Clean Air 

Zones 
● 40% said that they intend to use long-term/flexible rental as a way of increasing the 

number of ‘Clean Air Zone friendly’ vehicles in their fleets 

● 48% of businesses plan to decrease the use of ‘grey fleet’ vehicles to ensure they do 

not face additional costs 

Commenting on the new research, Ron Santiago, Managing Director, Europcar Mobility 

Group UK said: “Clean Air Zones are a welcome move in the fight for improved air quality in 

our towns and cities but the whitepaper findings highlight how important it is that fleet and 

business travel managers understand the rules and regulations for each of the Clean Air 

Zones, if they are not to fall foul of potentially heavy fines and daily admission charges for 

non-compliant vehicles. A lack of awareness could impact the bottom line for many 

companies and a lack of planning will reduce their ability to remain flexible to changes in 

business demand. 

“We believe that long-term rental, along with shared mobility solutions and a greater use of 

public transport will be a valuable part of sustainable transport strategies going forward. For 

fleet managers, having the ability to manage costs and ‘flex’ their fleet in response to 

fluctuations in demand is key to helping their companies thrive.” 

https://services.europcar.co.uk/CAZwhitepaper/?_gl=1*e9du45*_ga*MzYyNjM0NTgzLjE2MzI4MjA2NDU.*_ga_ZBJBR3XQJP*MTY0MTQ1ODQxMy43MC4wLjE2NDE0NTg3MDYuMA..&_ga=2.4695283.13065011.1641382379-362634583.1632820645
https://services.europcar.co.uk/CAZwhitepaper/?_gl=1*e9du45*_ga*MzYyNjM0NTgzLjE2MzI4MjA2NDU.*_ga_ZBJBR3XQJP*MTY0MTQ1ODQxMy43MC4wLjE2NDE0NTg3MDYuMA..&_ga=2.4695283.13065011.1641382379-362634583.1632820645


For 1 in 5 businesses the main concern around switching to a lower emissions fleet is cost. 

The ability to build a flexible fleet that does not put cashflow or capital expenditure under 

pressure is paramount for businesses that rely on their vehicles to get goods and people in 

the right place at the right time. 

Potential cost savings can be made through the rental of compliant vehicles. With charges of 

£8 per day for cars, taxis and LGVs for Birmingham’s Clean Air Zone and £12.50 for 

London’s Ultra Low Emission Zone, the annual saving for a business which has just 25 

vehicles a week entering a Clean Air Zone could be up to £16,250. However, businesses 

that aren’t prepared could see a significant rise in outgoings. 

Another area of concern is the reliance on ‘grey fleet’ vehicles which tend to be older and 

more polluting, with nearly half of businesses questioned looking to reduce the number of 

employee-owned vehicles being used for business trips. However, with current supply issues 

still ongoing and likely to continue for the first half of this year, ensuring consistent access to 

compliant vehicles will require forward planning.  

For more insights and to find out how long-term rental solutions can help you balance your 

business needs with those of the environment and driver well-being, download the ‘Clearing 

the Air’ whitepaper here. 
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About Europcar Mobility Group   

Europcar Mobility Group is a major player in mobility markets and listed on Euronext Paris. Europcar 

Mobility Group’s purpose is to offer attractive alternatives to vehicle ownership, in a responsible and 

sustainable manner. With this in mind, the Group offers a wide range of car and van rental services – 

be it for a few hours, a few days, a week, a month or more – with a fleet that is already "C02 light" 

and equipped with the latest engines, and which will be increasingly "green" in the years to come 

(more than 1/3 electric and hybrid vehicles by 2023).   

Customers’ satisfaction is at the heart of the Group’s ambition and that of its employees. It also fuels 

the ongoing development of new offerings in the Group's three service lines - Professional, Leisure 

and Proximity - which respond to the specific needs and use cases of both businesses and 

individuals. The Group’s 4 major brands are: Europcar® - the European leader of car rental and light 

commercial vehicle rental, Goldcar® - the low-cost car-rental Leader in Europe, InterRent® – ‘mid-

tier’ car rental and Ubeeqo® – one of the European leaders of round-trip car-sharing (BtoB, BtoC).   

https://services.europcar.co.uk/CAZwhitepaper/?_gl=1*e9du45*_ga*MzYyNjM0NTgzLjE2MzI4MjA2NDU.*_ga_ZBJBR3XQJP*MTY0MTQ1ODQxMy43MC4wLjE2NDE0NTg3MDYuMA..&_ga=2.4695283.13065011.1641382379-362634583.1632820645
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Europcar Mobility Group delivers its mobility solutions worldwide through an extensive network in 

over 140 countries (including wholly owned subsidiaries – 18 in Europe, 1 in the USA, 2 in Australia 

and New Zealand – completed by franchises and partners).   

Further details on our website: www.europcar-mobility-group.com 
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