
 
 

Thursday 26 March 2020 - UK  
 

COVID-19: 
Europcar Mobility Group provides mobility support for essential workers and 

creates a   'van + driver' bundle service for retailers 
 

 
Europcar Mobility Group launches the "Together" programme to support the mobility of workers 
in emergency service sectors in light of the COVID-19 crisis. As part of this programme, the Group 
will also work in partnership with retailers and other businesses, offering a rental service of light 
commercial vehicles with drivers. This is designed to help meet the increased demand for logistics 
and delivery services in countries under lockdown or with stringent social-distancing measures.  All 
vehicles undergo new cleaning protocols between rentals using chemical sanitiser to protect the 
safety of customers and employees. 
 
In the UK, as part of the “Together” programme, Europcar Mobility Group will make thousands of 
vehicles available from £5 per day to Emergency services staff including NHS workers, armed forces, 
police, paramedics, ambulance workers, fire services, social care workers and those working in 
education and childcare. This programme will be rolled out across Europe, as well as in other 
countries around the world where Europcar Mobility Group operates with its own subsidiaries. 
 
Emergency services staff who require the use of a vehicle under the “Together” programme can book 

directly by visiting https://www.europcar.co.uk/emergency-services-uk, by visiting their local 
rental station or calling our call centre.  
 
Furthermore, with logistical and delivery services facing unprecedented demand, Europcar Mobility 
Group will also work in partnership with selected retailers, to provide vans and light commercial 
vehicles with drivers.  Any vehicle driven under this scheme will be subject to rigorous cleaning 
measures after each rental, as well as a ‘zero contact’ policy with Europcar Mobility Group 
employees in stations. The same stringent policy applies to rentals of any kind across the Group, until 
further notice. 
 
"We are proud that through our Together programme, our rental vehicles are enabling essential 
services to continue operating across the country; delivering drugs and medicine to pharmacies, 
medical supplies to hospitals and helping emergency services staff to get to work safely”, explained 
Gary Smith, Managing Director, Europcar Mobility Group UK . 
 
Caroline Parot, Chairwoman of Europcar Mobility Group, said:  
"As a mobility service company, our Group has a 70-year tradition of service to the public and to local 
and international companies. Throughout this period, we will do everything in our power to pursue 
this mission and contribute to the solution that will enable us to emerge from this unprecedented 
crisis. Many economic players hold part of the solution: we are convinced that it is only by working 
together that we will be able to provide responses that are adapted to the circumstances and in the 
general interest.  
 
I would like to take this opportunity to warmly thank all our staff in all our countries. They are 
demonstrating an extraordinary level of commitment and dedication in these troubled times”. 

https://www.europcar.co.uk/emergency-services-uk


 
 
In countries that are not yet in full containment, the Group is supporting regular customers by 
providing significantly enhanced flexibility e.g.: free cancellations and amendments to current or 
future reservations for any pick-up until the 31st of May 2020. 
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About Europcar Mobility Group 

Europcar Mobility Group is a major player in mobility markets and listed on Euronext Paris. The mission of Europcar 

Mobility Group is to be the preferred “Mobility Service Company” by offering attractive alternatives to vehicle 

ownership, with a wide range of mobility-related services and solutions: car rental and light commercial vehicle 

rental, chauffeur services, car-sharing, scooter-sharing and private hire vehicle (PHV – rental to “Uber like” 

chauffeurs).  

 

Customers’ satisfaction is at the heart of the Group’s mission and all of its employees and this commitment fuels 

the continuous development of new services. Europcar Mobility Group operates through a diversified portfolio of 

brands meeting every customer specific needs and use cases, be it for 1 hour, 1 day, 1 week or longer ; its 4 major 

brands being: Europcar® - the European leader of car rental and light commercial vehicle rental, Goldcar® - the 

low-cost car-rental Leader in Europe, InterRent® – ‘mid-tier’ car rental and Ubeeqo® – one of the European leaders 

of round-trip car-sharing (BtoB, BtoC).  

 

Europcar Mobility Group delivers its mobility solutions worldwide solutions through an extensive network in over 

140 countries (including wholly owned subsidiaries – 18 in Europe, 1 in the USA, 2 in Australia and New Zealand – 

completed by franchises and partners).  

 

Further details available at: 

www.europcar-mobility-group.com 
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