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Europcar continues to see Vans & Trucks demand growth during Covid pandemic

Europcar’s UK Vans & Truck business continues to see sustained double digit YOY
growth throughout the Government-enforced COVID-19 lockdown period.

Europcar has been quick to launch a number of new initiatives to help support UK
Business, especially in the SME and Micro Business Sector. This has been coupled
with the continuation of its unbroken period of growth.

Strong demand from new and existing customers from sectors such as the home
delivery market, UK crop growers, in addition to the continuity of a number of key
infrastructure and ground transportation contracts, has meant the doors at Europcar
have remained open, the length and breadth of the UK. This is in contrast to a number
of UK rental companies who have chosen to limit their offering or even close their doors.

In addition, Europcar has moved quickly to support the British public with several new
products being launched to assist front line workers, such as their ‘Van & Driver’
product, their heavily subsidised ‘Emergency Services’ product, and their latest ‘Back to
Work’ product, for those that can go back to work, live too far away to walk or cycle, and
want to avoid public transport. The latter two offers provide workers with an affordable
and safe way of getting to and from work.

Furthermore, the hygiene of all Europcar vehicles has been of paramount importance
for all customers and has been stepped up to exceed the Government’s guidelines.
Europcar has introduced new protocols for customer interaction with their ‘safe distance
deliveries and collections; in-station deep cleaning, social distancing measures, PPE,
including screens, masks and sanitisers; and vehicle deep cleaning. As a result,
Europcar has been consulted by the BVRLA regarding these upgraded protocols to
advise rental businesses as part of their new publication “‘The BVRLA’s Guide to
Operating during the Covid-19 Pandemic’.

Stuart Russell, Director, Specialist Vehicles said "We have not been immune to the
effects of the COVID-19 lockdown. However, the fact that we have been able to offer
our customers continuity of service across all of our product range throughout this
challenging period, while keeping our teams safe at work, is testament to the dedication
and devotion of all our staff. This coupled with the loyalty of our customer base has
given us confidence that the Van & Truck strategy will continue to pay dividends".

Europcar Mobility Group recently confirmed €307m additional financing facilities to
ensure liquidity across its global operations in the face of the current COVID-19 crisis,
and to meet future plans for the business.



Stuart Russell, continued, “The financial news is good for the Group, and we’re
delighted to be making a positive contribution. We are over and above our planned
year-on-year growth for 2020, and the pipeline indicates that this will carry on for the
duration of this year.”

Europcar continues to provide a range of vans, specialist vehicles, and cars, to support a
variety of needs, on flexible tariffs, and at short notice.
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About Europcar Mobility Group

Europcar Mobility Group is a major player in mobility markets and listed on Euronext Paris. The mission of Europcar
Mobility Group is to be the preferred “Mobility Service Company” by offering attractive alternatives to vehicle ownership,
with a wide range of mobility-related services and solutions: car rental and light commercial vehicle rental, chauffeur
services, car-sharing, scooter-sharing and private hire vehicle (PHV — rental to “Uber like” chauffeurs).

Customers’ satisfaction is at the heart of the Group’s mission and all of its employees and this commitment fuels the
continuous development of new services. Europcar Mobility Group operates through a diversified portfolio of brands
meeting every customer specific needs and use cases, be it for 1 hour, 1 day, 1 week or longer ; its 4 major brands
being: Europcar® - the European leader of car rental and light commercial vehicle rental, Goldcar® - the low-cost car-
rental Leader in Europe, InterRent® — ‘mid-tier’ car rental and Ubeeqo® — one of the European leaders of round-trip
car-sharing (BtoB, BtoC).

Europcar Mobility Group delivers its mobility solutions worldwide solutions through an extensive network in over 140
countries (including wholly owned subsidiaries — 18 in Europe, 1 in the USA, 2 in Australia and New Zealand —
completed by franchises and partners).

Released on 3rd May 2020:
The €307m additional financing facilities has been secured via:

e € 220m new term loan, 90% guaranteed by the French State.
e € 67m new financing facilities, 70% guaranteed by the Spanish State;
e € 20m Incremental RCF, guaranteed by Eurazeo through a risk sub-participation.

Further details available at:
www.europcar-mobility-group.com
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